
LIMITED WARRANTY FOR COATED EXTERIORS
ON ALLIANCE WINDOWS AND DOORS

The coating applied by Midway Windows and Doors, Inc. on Alliance products is warranted as follows:

1. Duration of warranty will be for 10 years from date of order shipment from Midway to its 
distributor.

2. Midway Windows and Doors, Inc. warrants the coating against any chipping, peeling, or 
blistering.  In addition, the coated product is warranted against significant ultraviolet discoloration.

3. As relates to normal weathering, all coated products will be expected to have some change in 
color during the duration of this warranty.  The coated product as supplied by Midway Windows 
and Doors, Inc. is warranted not to exceed a Delta E greater than 5 units due to normal 
weathering conditions over a 10-year period from date of order shipment.

4. The warranty is not applicable under the following conditions:

• If damage is caused by any external factor such as acidic wash, foreign chemicals 
applied to coated products, blowing sand, hard tack tapes, yard chemicals, etc.

• Damage caused by foreign objects, fires, hurricanes, flooding, tornados, and any Acts of 
God.

• Variations in finish due to minor touch up after units are installed.

5. Should you wish to file a claim regarding performance of the coated product, claims are to be 
made using the Midway Windows and Doors claim form submitted to the company.  In the event a 
claim, after investigation by Midway, is deemed to be valid Midway will, at its sole discretion, have 
the option to repair, replace, or refund the original price paid for the unit in question.  Under no 
circumstances would the refund exceed the original purchase price for the affected unit(s) from 
the manufacturer to the distributor.

MANUFACTURER MAKES NO EXPRESS WARRANTIES EXCEPT THOSE SET FORTH HEREIN AND 
SHALL NOT BE LIABLE FOR A BREACH OF ANY OTHER WRITTEN OR ORAL EXPRESS 
WARRANTIES.  ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THE EXPRESSED WARRANTY.  
MANUFACTURER SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL DAMAGES OR INCIDENTAL 
DAMAGES FOR BREACH OF ANY EXPRESS, IMPLIED, WRITTEN OR ORAL WARRANTY.  YOUR 
EXCLUSIVE REMEDY SHALL BE REPAIR, REPLACEMENT, OR REFUND ONLY ON THE TERMS 
STATED IN THIS WARRANTY.  SOME STATES DO NOT ALLOW THE EXCLUSION OF LIMITATION OF 
CONSEQUENTIAL DAMAGES OR LIMITATION OF THE DURATION OF IMPLIED WARRANTIES, SO 
THE ABOVE LIMITATION OF EXCLUSION MAY NOT APPLY TO YOU.


